
Finding Freedom From Abuse 

Role Title Domes&c Abuse Support Worker

Reports 
to

Head of Refuge

Loca7on Test Valley

Special 
condi7on
s

• To work outside of normal working hours including par&cipa&on in the on-call 
rota. When on call, the role holder needs to be available for work and have access 
to a car.  

• The role holder needs to have an objec&ve distance from any personal experience 
of violence or abuse.  

• Due to the nature of this role, there is a Genuine Occupa&onal Requirement that 
only female candidates will be considered.

Role 
Purpose

To provide high quality support and safety planning to women and children in crisis. 
This includes enabling women to access housing, welfare, benefits and legal advice.  A 
key requirement is to provide personal welfare support and to ensure that women are 
provided with a safe, suppor&ve and welcoming environment.

Responsibilit
y Areas

Key Ac7vi7es
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Service 
delivery  

• To provide prac&cal and emo&onal support to survivors of domes&c 
violence and other forms of violence and abuse in accordance with FFFA 
values.  This will include conduc&ng key work sessions on a regular basis 
and keeping casework records up to date. 

• To welcome new residents, explain and arrange for them to sign occupancy 
agreements, ensuring that they are aware of their op&ons for moving on to 
more permanent accommoda&on and to develop a proac&ve move on 
strategy for individual residents. 

• To collect rent payments promptly, record properly, and bank within agreed 
&mescales. 

• To ensure that rooms becoming vacant are re-let as soon as possible, taking 
all appropriate steps to enable new referrals into the service. 

• To establish the risks to, and the needs of survivors of, domes&c violence 
and their children through assessing their prac&cal and emo&onal support 
needs throughout their stay at the refuge. 

• To develop individual support and risk management plans which address 
the risk of harm to survivors of domes&c violence and other forms of 
violence and abuse and their children, and to ensure that such plans are in 
place for each resident. 

• To ensure that any issues in rela&on to safeguarding children or vulnerable 
adults are brought to the immediate aPen&on of the service manager, or if 
unavailable another manager. 

• To work in partnership with other agencies and to advocate for survivors to 
ensure their needs are met. 

• To assess benefit requirements of women escaping domes&c violence and 
other forms of violence and abuse and to ensure prompt take up of housing 
and other benefits. 

• To ensure that survivors are aware of their rights to legal protec&on for 
themselves and their children, arranging for the provision of legal advice as 
required and accompany women to appointments if appropriate. 

• To recognise, respect and address the needs of service-users who face 
barriers when seeking help to access the service, including those from 
different ethnic and cultural backgrounds, LGBTQ+ communi&es, disabled 
people, women with complex needs and other hard to reach groups.   

• To be an ambassador for FFFA, working in partnership with other agencies 
to ensure an effec&ve, coordinated community response to survivors of 
domes&c violence and other forms of violence and abuse and their 
children. 

• To work within FFFA management system following all policies and 
procedures. 

• To provide sta&s&cal monitoring or reports as required. 
• To report any problems/difficul&es/complaints to the Head of Refuge and 

par&cipate in follow up inves&ga&ons as required. 
• Ensuring that all relevant records are kept accurately and in a &mely 

manner. 
• To write accurate and concise reports and case studies 
• Undertaking administra&ve and financial tasks and maintaining full records 

and receipts for all ac&vi&es.  This will include issuing licence agreements, 
collec&ng rents and service charges, and assis&ng women in comple&ng 
applica&ons for housing and benefits. 

• Help maintain accurate and confiden&al records using our secure web-
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Person Specifica7on: The experience, knowledge, skills and aPributes needed ot carry out the 
role at a proficient level.  

Security • To maintain the security and well-being of survivors of domes&c violence and 
other forms of violence and abuse and their children within the premises, and 
to communicate immediately with the Head of Refuge any breaches of security, 
house rules or occupancy agreements especially where there is concern about 
safety. 

• To control access to the refuge when on duty and remind residents to keep the 
building secure when staff are not present. 

• To check efficient working of any entry phone and CCTV systems daily. 
• To ensure that security of sensi&ve informa&on is maintained and complies 

with the requirements of the Data Protec&on Act 2018.Health and 
safety 

• To support the management of health, safety and security within a refuge, 
including carrying out and recording regular fire and health and safety checks, 
ensuring that fire equipment and fire doors are in working order and not 
obstructed. 

• To ensure that all equipment provided by FFFA is in safe working order and that 
periodic tes&ng and maintenance is carried out. 

• To ensure that the accommoda&on is always aPrac&ve and comfortable and 
that a good standard of hygiene is maintained in the refuge.  To carry out 
cleaning and other light manual du&es when required. 

• To arrange and supervise contractors, carrying out maintenance, window 
cleaning and cleaning of communal areas.Managing 

self  
• To promote and support equality and empowerment within all areas of work.  
• To represent and be an ambassador for FFFA, working in partnership internally 

and externally with other agencies to ensure an effec&ve coordinated 
community response to survivors of sexual violence and their children. 

• To ac&vely par&cipate in FFFA performance management processes including 
regular supervisions and development.  

Essen&al role related qualifica&ons and experience at recruitment

• Good standard of general educa&on 
• Ability to work at NVQ (or equivalent) level III 
• Further Educa&on Qualifica&on 
• A recognised social work/housing/legal/ counselling or other relevant qualifica&on

Essen&al role related skills and knowledge at recruitment

• Experience of providing support to vulnerable people and children under stress. 
• Experience of advoca&ng for vulnerable people and children. 
• Experience of developing new services for vic&ms and survivors of domes&c abuse. 
• Working within a mul&-agency and legisla&ve framework. 
• Demonstrable experience of suppor&ng individuals within the context of a helping 

environment, both face to face and on the telephone. 
• Experience of facilita&ng support groups and targeted group work. 
• Experience of taking personal responsibility for specific projects/work areas, devising work 

plans and their implementa&on. 
• Experience of working with a diverse range of people, including those experiencing 

depriva&on.   
• A working knowledge of the complexi&es of domes&c abuse and its effects on women and 

children, and the current civil and criminal legisla&on rela&ng to vic&ms and survivors of 
domes&c abuse e.g. DSS and Housing benefits/ homelessness legisla&on /injunc&ons. 

• A working knowledge of Key Working, safeguarding and child protec&on, and suppor&ng 
complex needs such as mental health, challenging behaviour and substance misuse.  

• Ability to develop appropriate, professional, suppor&ve rela&onships with women and their 
children, while maintaining professional boundaries. 

• Good wriPen and verbal communica&on skills, and proficient in Microsob Office, Word, Excel Personal aPributes
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• Passionate about helping those affected by domes&c violence and abuse, and an empathe&c 
and non-judgemental approach to those in crisis.  

• Ability to manage, support and mo&vate staff, and to delegate responsibility and appropriately. 
• Ability to priori&se workload and operate without close supervision. Resilience, strength of 

character and flexibility to deal calmly and with a problem-solving approach in complex, 
stressful and crisis situa&ons.  

• Has a good understanding of how FFFA’s values are demonstrated in the role.

Refuge Support Worker 29/10/22 4


